Adams, Hope -
From: Adams, Hope RECEIVED

Sent: Thursday, January 22, 2015 8:32 AM
To: 'Cary Angell' JAN 22 2015
Subject: RE:
PSCSC
: MAIL / DMS
Dear Cary Angell:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Cary Angell [mailto:caryangell@gmail.com]
Sent: Friday, January 16, 2015 4:23 PM

To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject:

WE WANT UBER!!!! I absolutely rely on the service for commute to and from work! I've used the taxi service
before and they are horrible and unreliable... Please figure it out!!

Cary Angell



Aga:ms, Hope

e e P —— — E— e |
From: Adams, Hope
Sent: Thursday, January 22, 2015 8:32 AM RECEIVED
To: 'BARNETT, RACHEL L'
Subject: RE: Support Uber JAN 22 2015
PSCSC
Dear Ms. Barnett: MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.
Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: BARNETT, RACHEL L [mailto:rib@email.sc.edu])
Sent: Friday, January 16, 2015 4:23 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Support Uber

I strongly disagree with this committee's choice to want to discontinue Uber rides. In my opinion, and | am sure that the
thousands of other girls that go to USC and use Uber will agree with me: taxis are sketchy, dirty, overpriced, operated by
intimidating men, completely inconvenient, and sometimes come at a scarcity when needed most. Please reconsider
your decision to want to discontinue this program, as you will be inconveniencing and putting up many college students
against ridiculous prices while practicing safe transportation.

Best,
Rachel Barnett



Adams, HoEe

From: Adams, Hope
Sent: Thursday, January 22, 2015 8:33 AM R IVED
To: "Jimmy McDuff' ECE
Subject: RE: I stand in support of Uber
JAN 22 2015
. ff: PSCSC
Dear Mr. McDu MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.
Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Jimmy McDuff [mailto:imcduff02 @gmail.com]
Sent: Friday, January 16, 2015 4:23 PM

To: PSC_Contact

Subject: | stand in support of Uber

As a resident of Charleston | stand in support of Uber in the state of SC. | have performed a high level review of the local
industry and have gotten underneath the subject to know I give Uber my full support.

If there are any WebEx's to discuss the matter please circle back with me.
Maybe it's time to lean out the other cab companies that fail to deliver solid metrics and a poor customer experience.

JL McDuff
Charleston, SC

Sent from my iPhone



Adams, HoEe
From: Adams, Hope nr D
Sent: Thursday, January 22, 2015 8:33 AM RECE E

To: '‘Doug Torchio' .
Subject: RE: UBER Adds Safe Rides and Improves Economy JAN €2 2015

PSC SC

Dear Mr. Torchio: MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Doug Torchio [mailto:doug.torchio@gmail.com]
Sent: Friday, January 16, 2015 4:23 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: UBER Adds Safe Rides and Improves Economy

As a long-time Charleston resident who has recently moved over to Mount Pleasant, I feel UBER is a breath of
fresh air to combat the atrocious taxi system in our area. Taxi availability is few and far between often forcing

residents to wait 45-2 hours for a cab once you call the company, if they even answer. This opens the door for

people to say "forget it" and drive after a night out drinking downtown.

Since UBER has arrived, I have chosen to drive less and have spent more weekend nights at the restaurants and
bars in downtown Charleston. My experience with UBER has been incredible and every driver I have
encountered has treated me with respect and offered a safe ride to and from my destinations.

By offering a cease and desist to UBER to have effectively taken a step back in the process of improving safe
rides in the Charleston area. Please consider your actions and make a smart informed decision to help a long-
time problem.

Please reconsider this cease and desist and allow UBER to continue to provide Charlestonians with safe and
affordable transportation.

Sincerely,
Doug Torchio, CPA



Adams, Hope
From: Adams, Hope
Sent: Thursday, January 22, 2015 8:33 AM RECEWED

To: ‘Schoonover, Sarah (GE Power & Water)'

Subject: RE: Uber fan JAN 22 2015
' PSC sc

Dear Ms. Schoonover: MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams

Administrative Coordinator

Public Service Commission of South Carolina
(803) 896-5122

hope.adams@psc.sc.gov

From: Schoonover, Sarah (GE Power & Water) [mailto:sarah.schoonover@ge.com]
Sent: Friday, January 16, 2015 4:23 PM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Uber fan

I am interested in Uber being reinstated in South Carolina by the PSC, given it complies with all of the same laws that
other ride service systems abide by. | welcome healthy competition in the world of taxis and taxi unions and enjoy the
professionalism and tech-friendly service | have received thus far in all states I've traveled in.

Sarah

Sarah Schoonover

IT Project Leader, CEO Tools
GE Power & Water
Engineering Tools

T + 1 864-254-3503
F + 1 864-254-3310
sarah.schoonover@ge.com

www.ge.com

300 Garlington Road
Greenville, SC 29615




